
	

Executive Director’s Corner 
Marlene Hildenbrandt, LMSW 

 It is with great pleasure that I welcome you to the inaugural edition of the Catholic Charities 
Senior & Caregiver Support Services newsletter!  After a year of learning, changing and growing 
all of us at Senior & Caregiver Support Services are very excited about the future of the agency 
and the services we will be able to offer to seniors and those who care for them throughout the 14 
counties of the Albany Dioceses. 

 The past year has brought with it many changes and challenges.  The good news is that chal-
lenges lead to opportunities and we have not missed the chance to move the agency forward and 
take full advantage of these opportunities.  Retirements (see staff updates for details) and funding 
cuts meant the loss of long term dedicated staff, while new grants and partnerships allow us to 
expand both our services and our geographic boundaries. 

 Who is Catholic Charities Senior & Caregiver Support Services?  Grounded in the mission of 
Catholic Charities of the Roman Catholic Diocese of Albany to respond to all persons regardless 
of race, creed or lifestyle with a specific emphasis on the economically poor and vulnerable, Sen-
ior & Caregivers Support Services meets the growing needs of the senior and caregiver popula-
tions; we seek to address unmet community needs and work to fill the gaps in services;  we offer 
services that provide socialization, access to medical providers, nutrition, emotional support link-
ages to community resources and enable the seniors and caregivers served to age in place with 
dignity and self-determination. Our goal is to provide a continuum of services to help support a 
happy and healthy life.  We care about the needs of seniors in the community and strive to offer 
quality services that meet those needs.   

 Please take a minute to get to know us better. Visit our website at www.ccseniorservices.org 
visit our Facebook page Facebook.com/ccseniorservices, and don’t forget to Like us; share your 
thoughts and insights with our other friends who could benefit, tell your family, friends, and neigh-
bors that we are here to support seniors and caregivers in the community. 

 I hope you enjoy our first issue of our newsletter.  Please feel free to call our office at any time 
for more information or to access services. 
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THANK YOU 
 Without the contributions and donations of our supporters and participants, we would not be 
able to offer our services to those in need.  To all who have donated or contributed to our agency 
and programs, please accept our sincere thanks.  Whether you contributed towards seniors, in 
honor or memory of a loved one, or made a general donation, your support makes a difference 
and is greatly appreciated.   

 A huge thank you also to all individuals who volunteer with our agency.  In 2015, 
approximately 5,600 volunteer hours were provided to our programs and the seniors and 
caregivers we support.  Without your generosity and commitment to help others, many would go 
without the much needed services.  So again, to all of you that volunteer,  
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OUR PROGRAMS 
 Caregiver Support Services 

 Dayhaven Social Adult Day Services 

 Health Insurance Information, Counseling & 
Assistance 

 Long Term Care Ombudsman Program 

Meals on Wheels 

 Nutrition Outreach and Education Program 

 Senior Dining Centers—Friendship Café 
 Transportation Services 

 
 

Catholic Charities provides services and 
access to services without regard to race, 

religion, sex, national origin, partisan affilia-
tion or sexual orientation. 

“I can no other answer make but thanks,  
And thanks, and ever thanks.”   

                  William Shakespeare 



CATHOLIC CHARITIES SENIOR & 
CAREGIVER SUPPORT SERVICES 

1473 Erie Boulevard, 3rd Floor 
Schenectady, NY 12305 
 

Phone:  518.372.5667 
Fax:  518.372.5686 
E-mail:  info@cathcharschdy.org 
Web: www.ccseniorservices.org 

 

Would you prefer to receive our newsletter by e-mail?  Send an e-mail to info@cathcharschdy.org to be added to our e-mail distribution list. 

 

Support Catholic Charities Senior & Caregiver Support Services. When you shop at AmazonSmile, the 
AmazonSmile Foundation donates 0.5% of eligible purchases to Catholic Charities Senior & Caregiver 

Support Services. Bookmark the link http://smile.amazon.com/ch/14-1340034 and support us every time 
you shop. AmazonSmile is a website operated by Amazon that lets customers enjoy the same wide 

selection of products, low prices, and convenient shopping features as on Amazon.com.   

STAFF UPDATES 
RETIREMENTS 
 After a combined total of 58 years of dedicated service to the Meals on Wheels Program, Louise Remillard and 
Ellen Tiberio have joined the ranks of the retired!  We cannot thank Louise and Ellen enough for their commitment 
and devotion to the work of the Program. We all wish them well in their new lives of leisure.   

 Also retiring after 12 years of employment, most recently as Coordinator of the Ten Eyck Meal Center, Terri 
Mead began her retirement years at the end of 2015.  Our sincere thanks to Terri for her service which began as a 
driver for the Meals on Wheels Program and providing a hot, nutritious mid-day meal to many.  Our best wishes to 
Terri as she begins this new chapter of her life.   

PROMOTIONS 
 With the retirement of Louise Remillard as Program Manager, we are pleased to announce the promotion of 
Elena “Ellie” Schantz as the new Program Manager.  With 10 years of experience in the program, Ellie will  be a 
great successor to the position. 

 In October 2015, CCSCSS assumed responsibility of the New York State Long Term Care Ombudsman Pro-
gram covering 10 counties.  After 5 years with the agency in the Aging Services Program, Kathryn Horan was 
promoted to the position of Program Director for the Ombudsman Program. Kathryn will be responsible for man-
aging the program supporting 93 long term care facilities.  
 As the result of a successful grant application in partnership with Eddy Alzheimer’s Services and the Alzhei-
mer’s Association, CCSCSS will be expanding its Caregiver Support Services to bring additional services and 
support to caregivers.  Mary Moller, who has worked in various capacities in Caregiver Support Services, has 
assumed the position of Program Manager.  More details regarding this program will be shared as it is developed.  
 Other staff changes: 
 Pat Finlayson accepted the position of  Coordinator in the Ombudsman Program ending her time as the 

HIICAP Coordinator. 
 Malinda Verrigni transitioned from office support staff for the meal centers and Meals on Wheels Program to 

the Coordinator of the Senior Dining Center – Friendship Café at the Ten Eyck Apartment Building. 

 We are very excited about all promotions and transitions and are confident that they represent a successful 
future. In addition to promotions and transitions, several new staff have joined the agency. Please welcome, 

 Danielle Mitchell—Meals on Wheels Driver 
 Linda Reilly—Meals on Wheels Program Secretary 
 Karen Helms—Administrative Assistant 
 Karran Megnath—Nutrition Driver  
 Brandon Reploeg—Transportation Program Dispatcher 
 Kate Tober—Dayhaven Social Adult Day Services  
 Karen Woods—Meals on Wheels Driver 
 Stefanie Bailund-Witty—Cook, JCC Senior Dining Center Friendship Café 
 Lizbeth Rueda—HIICAP Coordinator 
 Doreen Wright—Program Manager, Senior Dining Center Friendship Café 

Catholic Charities Senior & Caregiver Support 
Services programs are funded through 

donations (including GE matching 
contributions), fundraising, private grants, and 
through the Schenectady County Department 
of Senior & Long Term Care Services, Albany 

County Department for Aging, Rensselaer 
County Unified Family Services, New York 
State Office for the Aging (NYSOFA), the 
Federal Administration on Aging, and the 

United Way of the Greater Capital Region. 

AGENCY COMMUNITY ACTIVITIES 
Catholic Charities Senior & Caregiver Support 
Services is ever-present in the community.  In the 
last quarter of 2015, the agency’s staff and volun-
teers participated in a number of events with the 
collaboration of other community groups and busi-
nesses. 

Concerned for the Hungry Holiday Baskets were 
distributed on November 23 to Schenectady 
County residents. 

Working with the Salvation Army, 350 meals 
were delivered on Thanksgiving and 686 meals 
on Christmas.   

The Schenectady Christmas Bureau provided 
gift cards, blankets, and varied other sundries 
for gifting to seniors aged 71 and older.  Bene-
factors of the gifts were participants in the agen-
cy’s programs. 

The 13th Annual Christmas Holiday Tour of 
Lights on December 21 received support from 
the Transportation Program’s drivers and vehi-
cles to drive Schenectady senior citizens around 
the City to view decorated homes. 

The agency provided support to the YWCA 
Northeastern NY and Schenectady County 
Historical Society with a theme-decorated tree 
for the 2015 Festival of Trees. This event raises 
money for these much-deserved agencies. 

Please call our main office or visit our 
website for complete information and 
descriptions of each of our programs. 


